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Video



Was ist Generative 
AI?

Generiert verschiedene Arten von Daten, 
die den verwendeten 
Trainingsdatensätzen ähnlich sind.



Dear company,

I'm very unhappy with the recent delivery. The product was completely wrong and 
the packaging torn off. Please help.

Best,
Your customer



Perceptron (1957)



RNN (1988)

Dear customer,

Sorry problem. Send order info. We fix.

Thanks, Service



LSTM (1997)

Dear customer,

Sorry for the issue. We will look into the problem with delivery and product. Send 
order information. Help will be given.

Thank you,
Company





Transformer (2007)

Dear customer,

Sorry for your delivery. We apologize for any issues. Please tell us more about the 
order. We want to help and fix it.

Thanks,
Company



GPT-2 (2019)

Dear customer,

We apologize for the inconvenience you faced with your order. We understand how 
disappointing this must be. Please provide us the details of your order, and we will 
do our best to resolve the issue quickly. Thank you for letting us know.

Regards,
Company Support



GPT-4 (2023)

Dear valued customer,

I deeply apologize for the inconvenience you've experienced with your recent 
delivery. We take matters like this very seriously. Please provide us with the order 
details, and we will promptly address the issue and ensure that a correct product is 
sent to you. We appreciate your understanding and patience. Thank you for 
bringing this to our attention.

Warm regards,
Company Customer Service



Hype Cycle for AI

Generative AI

2023

2022



Live-Umfrage
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Ausgangslage

Customer Service + Sales Teams

>50
Tickets

pro Monat

~10,000

Sprachen CRM

🇩🇪 🇫🇷 🇮🇹 🇬🇧

• Tickets hauptsächlich per Email

• Sowohl B2C und B2B Kunden

• Mischung aus in-house und near-shore Teams













Effzienz-Steigerungen
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Success Factors



Datenschutz

• Daten-Segregation (eigene KI)

• Anonymisierung

• EU-Hosting / on-prem Option



Integration

• Custom Sprachmodell

• Flexible Daten-Pipeline

• Browser Erweiterung



Monitoring

• Klare Ziel-Metriken

• Regelmäßiges Review (Mgmt + Engineering)

• Human-Feedback Loop



Let’s connect!

David Eberle (CEO)
david.eberle@typewise.app

+41 79 453 1960
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