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Summarize the last 3 call transcripts and highlight any mentioned pain

points regarding their current logistics provider.
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Summary of Last 3 Calls:

dissatisfaction with delivery delays.

+ Call on 2023-10-15: Discussed Q4 performance. Mentioned

* Call on 2023-10-28: Follow-up on Q4. Explicitly stated that "late

shipments are impacting our store stocking schedules."

P Porta Mébel

Key Pain Points:

Delivery Delays Inflexible Shipping

Ask a question or prompt a task...

Poor Communication

&

Hello! I've analyzed all available documents for Ernstings Family. How can |
assist you today? You can ask a question or use one of the fast actions on

« Call on 2023-11-05: Project planning for next year. The client asked for
more flexible shipping options, which their current provider lacks.

FAST ACTIONS

First-Discovery-Analysis

Generate a summary of initial client
needs and history.

RfP-Building
Draft a Request for Proposal based on
known requirements.

Project Planning

Outline a potential project timeline and
key milestones.

Pitch-Analysis
Rewview our last pitch deck and suggest
improvements.

Contract-First-Prompt
Generate a prompt to clarify project
scope before starting.

Identify Key Stakeholders

List all mentioned contacts and their
roles from documents.

Competitive Landscape
Summarize mentions of competitors
and our positioning.
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