
Strategic bpo
Done right



In a world leaning heavily on AI, where 
does the human touch fit in?





of customers say a 
good customer 
experience turns 
them into long-term 
brand champions

PwC

86%
feel customer 
service teams 
understand their 
needs 

Salesforce

38%



Hire in-House

Outsource



Benefits

Equipment

Turnover

Training

Office space

Payroll



A strategic partner

Thorough Onboarding

Custom-Tailored 
Solutions



>80%

>85%

>20%

Retention rate: Compared to an industry 
average of 55 %

Client ROI: Our largest US client, compared to 
hiring locally

Increase in Customer Satisfaction: Average 
increase in customer satisfaction across channels





@galinanaydenova

@prosource-int

https://prosource-int.com

Thank you!
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