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VONAGE CONFIDENTIAL

Transcription in 125 languages

MS Teams integration

SIP connections, mobile, PSTN, softphones, browsers

117 new contact centre customers in 2023

Salesforce’s No1 BYOT telephony partner

125 Service Cloud Voice customers
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Service Cloud Voice and Vonage



E+H’s heart beats for 

measurement technology

• Careful use of resources

• Safe supply of goods

• Protection of our environment

3 mil. sensors
Endress+Hauser delivers annually
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Endress+Hauser                                              



The world is full of process 

engineering

• Many everyday goods are produced 

with the help of process engineering

• Endress+Hauser products enable safe 

and reliable supply

5.3 bil. people
come into contact every day with 

products that are manufactured using 

our measurement technology
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The E+H journey starts with Telephony

Salesforce Heart of Service Summit - Munich 2024

today

Phase 2

Phase 3

Phase X
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Status & Implementation

Dec 2023 End of

Jan 2024

Mar 2024

Next deployments in UK, CH, CA, …

Global Blueprint

End of

2026

Initial setup required many steps

• installation within our systems

• implementation of required 

call flows

Global deployment of Vonage 

• Blueprint Concept

• Different call flows and different processes in 55 countries
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Service Cloud Voice with Vonage

Demo
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Salesforce Voice - Powered by Vonage Partner Telephony

Customer Alex

Real time 
transcription

Next Best Action CRM Analytics

Agent Emma

Intelligent 
Routing

KM

1
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Call 
Control
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PCI Compliance
+ 82 countries

UC/Microsoft 
Teams 

seamlessly 
integrated 
with SCV

VCC Call 
Analytics

Conversation 
Analyzer
& Screen 

Recording

SMS

Voicebot
Self-service

Shield
Global carriers  
24x7 support

WFM

Hardphones MobileWebRTC
Softphones

Dialer



VONAGE CONFIDENTIAL

Demo - Customer Call - Billing Inquiry

+4932221092492



Thank you! 

Any questions?
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